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Emergency Help. Anytime, anywhere, any device.™ www.nenu.ory




NENA Membership: Why It Mutters
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We are NENA.

The outstundiny success NENA is our professional organization, providing us

of the 9-1-1 system is with the knowledye und tools for career development
entirely dependent on and dllowing us to puarticipute in initiatives that will
the 24/7 commitment shape the future of 9-1-1.

and dedicution shown by
thousands of individuails NENA is our support system, keepinyg us informed

Yok e Al eIV about the lutest developments from the world of
nation’s 9-1-1 centers emergency communicutions und serving us un “always-
as well as on the efforts on” resource for dll your public sufety questions.

of communicutions,
techholoyy, und public sufety professionals in both the
public und private sectors.

NENA is our public voice, udvocuting for our interests
in Washington, DC and in statehouses ucross the nation.

If you dare hot direudy involved with NENA, we say,*Join us.
Your issues dre our issues.” When your voice is lent to The
Voice of 9-1-1," our core is strengthened und our common
goul is advanced us we work to build a 9-1-1 system that
works ut any time, from anywhere, und onh uny device

The nhution hus enfrusted us — dll of us in this industry —
with a crucidl role in protecting the lives of our fellow
citizens. As 9-1-1 professiondls, it is our duty fo ensure
that the public hus access to the most effective
emergency communications system possible. This is our
shared mission, und NENA is here fo provide leadership,
guidunce, und ussistunce every step ulony the journey.

About the National Emergency Number Association

As The Voice of 9-1-1™, NENA is on the forefront of all emergency communications issues. The association serves its members and
the greater public safety community as the only professional organization solely focused on 9-1-1 policy, technology, operations,
and education issues. With more than 7,000 members in 48 chapters across the United States and around the globe, NENA promotes
the implementation and awareness of 9-1-1, as well as international three-digit emergency communications systems.

NENA works with 9-1-1 professionals nationwide, public policy leaders, emergency services and telecommunications industry
partners, like-minded public safety associations, and other stakeholder groups to develop and carry out critical programs and
initiatives, to facilitate the creation of an IP-based Next Generation 9-1-1 system, and to establish industry leading standards,
training, and certifications. Through the association’s efforts to provide effective and efficient public safety solutions, NENA strives to
protect human life, preserve property, and maintain the security of our communities.
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NENA: The Organization for 9-1-1 Professionals
Honing Your Skills

Throuygh our professionul development initiatives, NENA
offers members uccess to the knowledge and skills
necessury for cureer uadvancement und provides them
with the tools to shupe the future of 9-1-1.

Coming in 2010

¢ A brand-new 40-hour Center Manager Certification Program

* New in-person courses, including: Customer Service for

» Emergency Number Professional (ENP) Certification— 9-1-1 Professionals, Filling the Seats in Your PSAP, & SOP SOS

By uchieving this certification, you ure hot only New virtual courses and web based training for everyone in
demonstrating your commitment to excellence und the PSAP — from the managers to the telecommunicators
leudership in the field, but you are rdising industry
stundards und increusing the profile of emergency
commuhicdations us a career.

www.nena.org/enp

A revamped catalog of NENA books

» In-Person Courses — NENA offers two dozen (und
counting) industry-best clusses that spun the width and
breudth of 9-1-1 technology and PSAP operdtions fopics.
www.nena.org/education/courses

» Online Courses & Webinars — NENA's web-bused
training provides the public sufety community with
U new und exciting way to stay on top of the lutest
developments in 9-1-1 and ready to handle the
chdllenyges facing our industry.
www.nena.org/education/online
www.nena.org/webinars
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Your Chance to Provide Leadership &
Be Heard

As u membership-driven, volunteer-bused ussociution,
NENA depends on its members to help uddress criticul
9-1-1 issues, formulate policy, und advance our initiatives.

» Committees & Working Groups — \olunteer-driven
committees und working groups provide NENA
members with a chunce to lend their knowledyge und
expertise for the benefit of the ussociution und public
sufety — at home und nutiondlly.

e Educution Advisory Bourd
The Educution Advisory Bourd (EAB) provides
educutional opportunities und resources to carry
NENA's messuge to its members und the brouder
public sufety community. Additiondilly, the EAB provides
the NENA Executive Bourd with committee support in
defining and developing NENA's educdational mission.
www.nena.org/eab

o NENA Institute Bourd
The Institute Bourd is responsible for the development
and muintenance of NENA’'s ENP Program, including
defining the Body of Khowledge content, writing the
certification exam, and identifying certification und
re-certification requirements.
www.nena.org/nib

o Operations Committees
These committees provide guidunce and support
to PSAPs, the communications industry, standards

development orgunizations, und policy mukers on
issues such us human resources, stundaurd operating
procedures, uccessibility, contingency planning,
public educution, PSAP operations, und Next
Generation transition planning und integration.
www.nena.org/operations-committee

e Regulatory/Legislative Committee & Private Sector
Government Affdirs Advisory Group
NENA's Government Affairs team serves us the 9-1-1
community’s lidison with government and other
orgunizations by working with Congress, the FCC, the
Administration, government ugencies, und other like-
minded orgunizations oh key issues uffecting 9-1-1
und emergency communicutions.
www.nena.org/government-affairs

e Technhicul Committees
These committees define 9-1-1 technicul issues
and stundardized solutfions for emergency
communicutions. Their work enubles computibility
of fechnoloyies, 9-1-1 interoperubility across county,
state, und national borders, minimization of costs,
und increused effectiveness of 9-1-1 cull handling
and emergency response.
www.nena.org/technical-committee

» Elections — Chupter und National Bourd Members
ure elected directly by und from the membership. As
u member of NENA,YOU have the final suy on who
represents you und the interests of the public sufety
community, und you cun even run for office yourself.




Conferences & Events

Atftendunce und puarticipation dllow our members to
expund their knowledge buse, enhaunce their skills, and
shupe the future of 9-1-1.

hitp:/ /www.nena.org/conferences-meetings

9-1-1 Conference & Trade Show
Held every Junhe, this
conference brings égNA 20,

together public sufety ’""*f““ 2
und telecommunications ( i
experts, policy leaders, und =
technology specidlists for ghe 11 Conference & Trade Show
training, education, and i

didlogue. With renowned

keynote speukers, dozens of educutional track sessions,
unpurdlleled hetworking opportunities, and an Exhibit Hall
featuring the latest fechnologies, products, und services,
the conference is the emergency communication
industry’s premier event.

Technical Development Conference (TDC) /

Operations Development Conference (ODC)
This joint working event, held every winter, is where the
experts come to roll up their sleeves und gyet down to
work on the most pressing 9-1-1 issues of the day. TDC/
ODC purticipunts ure guuranteed to uddress the
chdllenges that emerging technoloyies present.

NENA NENA
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9-1-1 Goes to Washington
Each spring, this dynumic forum ‘LI

offers educdational sessions, ‘! N
speeches, und outreach initiatives

dedling with 9-1-1 policy issues. m]
Attendees heur directly from policy M
makers, Members of Congress, FCC

Commissioners, und Administration officials, und have the
opportunity to represent their industry and their state in
meetings on Capitol Hill.

URISA/NENA Addressing Conference
This event
‘@F BODRESSING

brings together
Geoyruphic ﬁﬁ'
Information Systems

(GIS) professionals, —— -
uddressing
coordinators, und
9-1-1 emeryency response specidlists for discussion,
educution, and hetworking every summer.

",

2010

NENA: Your 9-1-1 Resource &
Support System

Keeping You Informed

NENA mukes it eusy to stay on top of whut is happening
in the world of emergency communicutions. Members
have the most comprehensive body of knowledge in 9-1-1

toduay ut their disposul and cun have uccess to the latest

operutions, technoloygy, und policy developments via:

» The newly-redesighed NENA website

» The bi-weekly E-Blust

» Our mayuzine

» Policy and regulatory udvisories und issue briefs
» Courses, webinurs, und conferences

Members Only Benefits

e Discounts on national and chapter events
e Exclusive access to the “Members Only” section of nena.org

e Contacts at your fingertips via the online
Membership Directory

The NENA Network
With more than 7,000 members worldwide, being a NENA

member meuns that you are part of a vast hetwork of
9-1-1 professionuls who are ready to help.

» National Knowledge — Becuuse our members come
from dll corners of the emergency communicutions
industry, you hever have to go it alone. Membership
makes it eusy to connect with colleagues willing to
lend their advice, guidunce, und expertise.

» Local Support— \When you join NENA, you
automatically become a member of your local chapter.
This puts you in fouch with your heighbors who share
your issues und will work with you to build solutions.

» Getting Your Word Out — If you huve u greut product
or service to shure with the 9-1-1 community, exhibiting
or presenting ut NENA events is u cost-effective und
reliuble way to reach public sufety decision mukers.
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Answering Your Questions, Addressing
Your Concerns

When NENA members are fuaced with chullenyes, they
know where to turn. Whether you require ussistunce

from a fellow 9-1-1 professional, a NENA staff member,

a government officidl, or other public sufety expert, the
information you need is hever out of reuch.

NENA: The Voice of 9-1-1™

Making Sure You are Heard

NENA works to ensure that the government, the public, und
the media recoynize 9-1-1 us un essentiul component of
the nation’s overdll sufety und security agenda and that
these groups uct in concert with public sufety experts

» Peerto-Peer Resources & More — Answers to uestions when dddressing emergency communications issues.

large und smull cun be found by utilizing hational and » Promoting & Protecting Your Interests — Becuuse
chapter emdail listservs, membership directories, or by NENA is recoyhized within federdl and state government
making u phone cdll fo the team at NENA Heudguuarters. agencies us the leuding authority on 9-1-1, our members
are uble to uffect chunge aund have their concerns
addressed und heeds met nationdlly and locdlly.

Did You Know?

Shaping Public Policy in Washington

The average NENA Member attending just one national

and one chapter event each year can save close to $200
compared to what a Non-Member would pay!

The NENA Commitment to Improving
Public Safety

NENA recognizes that public sufety is an ever-evolving
industry. That is why NENA stuff and committees work to
credte the tools that dllow 9-1-1 professionals to best
serve the public they are charged with protecting.

» Leading the Way to Next Generation 9-1-1 — Since
the heed for un NG9-1-1 system wus first identified in
2000, NENA hus enguged in activities to uddress dll NG-
reluted technicul und operations issues.
hitp://www.nena.org/ng911-project

e More than 80 purticipunts in our
public-private Next Generation
Parther Program
www.nena.org/ng-pariner-program

NENA

Next Generation
Partner Program

e Key role in USDOT Next Generation 9-1-1 Initiative

o Next Genherdtion 9-1-1 Trunsition Plunning Committee
www.nena.org/technical-committee /next-
generation-transition-planning

e NG9-1-1 Certificution und Accreditution Program
www.nena.org/ng911-project/certification-
accreditation

» Sefting the Standard — NENA is enguged in
developiny stundards, reguirements, informational
documents, und best practices to improve 9-1-1
network and PSAP performance. Because NENA
is widely recoyhized us un industry leader, these
NENA recommended muateridls receive widespreud
acceptunce und become the de fucto industry horm.
www.nena.org/standards-recommendations-
information

& Beyond

NENA provides members with the opportunity to help
influence emergency communicutions policy, leyislation,
and regulation through the ussociution’s outreach
efforts to policymaukers in Washington, state capitdls,
and county seuts.

» Contributing to Legislation, Guiding on Issues—
Becuuse NENA has built relationships with key
lawmakers and regulators, NENA has been able to:

o Contribute to the pussuge of major 9-1-1 leyislation

¢ |ncreuse uwuareness of 9-1-1 within key federdl
agencies such us the FCC, DHS, USDOT, und HHS/CDC

e Help prevent the raiding of stute 9-1-1 funds

Promoting Alliances & Partnerships

No emerygency response group should operate in ussilo.
NENA strives to build dlliunces that will ensure reliable
communications ucross hetworks, agencies, und
geoyraphic bounduries, und actively engages in joint
activities und partherships that benefit public sufety and
improve emergency services.

NENA Partners & Alliance Initiatives

» 9-1-1 Industry Alliunce

» Alliunce for Telecommunicutions Industry Solutions

» Alliunce of Informution und Referrul Services

» Americun Associution of Poison Control Centers

» Associution of Public Sufety Communicutions Officiuls
» Center for Public Sufety Excellence

» Coulition of Geosputiul Orgunizations

»  E9-1-1 Institute

» Emergyency Munugement Reseurch Institute

» Europeun Telecommunicutions Stundurds Institute

» Internutionul Associutions of Emergency Munuyers

» Internutionul Associution of Fire Chiefs

» Internutionul Wireless Communicutions Expo

» Nationul Acudemies of Emergency Disputch

» Nutional Alliunce for Public Sufety Geoyruphic Informution Systems
» Nuationul Center for Missing und Exploited Children

» Nationul Joint TERT Initiutive

» Nuationul Public Sufety Telecommunicutions Council
» Nutionul Stutes Geoyruphic Information Council

» Next Generution Sufety Consorfium

» NT11/8XX Essentiul Services Interoperubility Council

» Urbun und Reyionul Information Systems Associution




National Emergency Number Association
2010 Application for Membership

Join today and receive all the benefits of NENA membership

(911

POLICE » MEDICAL * FIRE

EMERGENCY

NENA

Please check one of the following:
Ol um uNew Member Referred By:
O | um u Renewing Member

Name

Title/Position

Agency/Company.

Street Address

City/Stute/Zip

Phone Fax

Emuail

Signuture (REQUIRED)

O Check here if you do NOT wunt to receive communication via emuil from
NENA Heudqguurters or NENA purthers.

O Check here if you do NOT want your information included in the online NENA
membership directory.

Membership Category — you MUST select the membership
category that associates closest to your job description

O Public Sector/Government (§120) — Those employed by/uppointed to u
government ugency responsible for desigh, promotion, construction, instulla-
fion, muinhtenunce, commaund, or operdtion of public sufety emergency
communications systems, including those retired from such positions.

O Private Sector/Commercial ($150) — Those employed by compunies that
provide products und services reluted to public sufety emergency systems,
including for-profit and non-profit organizations, und those retired from such
positions.

O Telecommunicutor/Disputcher (§75) — Those certified and/or employed us
telecommunicutors, cull tukers, or disputchers, including those retfired from
such hon-munhuygement and hoh-supervisory positions. (*NON-VOTING)

Q Associute ($75) — Those nhot eligible for Public, Private, or Telecommunicutor
membership who wish to support the gouls and objectives of NENA.
(*NON-VOTING)

Puyment Information:
(All dues puyduble in US funds)

0 Check d Charge $ to

Q Visu 4 Muster Curd O Americun Express
Account #: Exp:
Signature:

Fax or Mail this completed application with payment to:
NENA e 4350 North Fuirfax Dr e Suite 750
Arlington, VA 22203 e Fux (703) 812-4675

How did you learn about NENA membership?
Check all that apply:

U NENA website

O ENP Muaguzine

U NENA Resource Guide

4 Other publicution

U Stute/Locul Conference

U NENA Conference

U Supervisor/Co-worker

O Current NENA member

U NENA booth at

(Pleuse specify — APCO, IWCE, Nuvigutor)
U Other

(Pleuse specify)

Member Profile

Select one in each category:

Employer Category

4 9-1-1 Bourd

U Government Agency (County, State, National)
O Telephone Compuny (Wireline, Wireless, VolIP)
O Consultunt Services

d Eyuipment Vendor/Distributor

U Eyuipment Munufucturer/Developer

U Police/Sheriff’s Depurtment

U Fire Department

d EMS

a PSAP

QA Association/Non-Profit

U Other

Job Classification Category

O Director, Agency Heud, or Senior Executive
U Marketing/Sules

U Project Enyineer/Systems Designer

U DB Myr/Developer/Addressing

O Educution/Truining

Qd Telecommunicutor/Cull Tuker/Disputcher
Q 9-1-1 Coordinutor

4 9-1-1 System or Service Myr

U Personnel Supervisor/Myr

U Locul/State/Nat’| Elected or Appointed Official
d Other

INTERNAL USE ONLY

ID#:

Invoice #:

Amount Rec’d $:

Notes:
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National Emergency Number Association

4350 North Fairfux Dr., Suite 750, Arlington, VA 22203; 800.332.3911 (voice), 703.812.4675 (fux)
Membership Inguiries? Contact Bri Robinson at membership@nena.ory




